MOBILE MEDSOFT CASE STUDY

PROBLEM SOLVED:
SOFTWARE QUALITY
IMPROVEMENT
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THE CLIENT

M obile MedSoft is a leading software developer in the %\BlLE
Healthcare market with mobile apps and cloud
computing technologies that reduce office and paperwork to

allow practitioners and nurses to focus on patients. Mobile E : S : ft

MedSoft's software suite and services are increasingly

employed in the pharmaceutical and long-term care market as

Microsoft as a mission critical partner, Mobile MedSoft needed

transitions to mobile healthcare continue to rise. Chosen by a responsive software testing partner.

THE QA CHALLENGES

M obile MedSoft’s iPad app is very complex due to its well as the multitude of devices. Many of Mobile MedSoft's
multitude of inherent user scenarios in various contextual

clients use each of the various types of iPads with different
environments. In addition, it's difficult keeping pace with resolutions and operating systems.
regression testing across the many iOS updates and versions, as
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With so many possible use cases with various steps and
permutations, as well as utilizing Agile development with 1-2

week release cycles, Mobile Medsoft were becoming

overwhelmed with their manual regression testing demands
and were struggling to maintain their high software quality

standards.

THE XBOSOFT SOLUTION

BOSoft developed and implemented an overall mobile
X test strategy built around an automation platform. The
partnership enabled Mobile MedSoft to benefit from a wide

range of software testing solutions including:

« Full Regression and Test Management: XBOSoft
performs rapid regression testing on Mobile
Medsoft's iOS application MedTablet.

- Automated Testing: XBOSoft continues to push
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Automated Mobile Functional testing across Mobile
MedSoft's Healthcare mobile apps. Mobile MedSoft
chose XBOSoft as their software testing partner in
2009 for their deep domain experience and
technical expertise in automated functional testing
on the mobile platform.

Usability Testing: XBOSoft is continually providing
input beyond functional defects where the
application can provide better UX and user
satisfaction. We continuously make recommendations
for improved navigation and user flows that increase
simplicity and task completion rates while reducing
user errors.

Performance Testing: XBOSoft understands that
Performance is a key part of the user experience on
mobile, the testing requirements from Mobile
MedSoft have not only grown due to it's an
increasing user base but also in sophisticated
feature demands. XBOSoft provides load and
performance testing to make sure the application
continues to improve.

Agile Testing Collaboration: With Agile
development and compressed time box
development cycles of 1 to 2 weeks, pressures
mount on regression testing as functionality
continues to increase. XBO's collaboration model in
working with Agile development teams has a record
of proven success using communication systems
and methods that simulate working together in the

same office.
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THE RESULTS

ith tests executed and results reported with every
W software build via their test automation suites, Mobile
MedSoft has been able to steadily optimize and improve the
quality of its iPad app as it consistently implements new
features and technology.

Ultimately this has resulted in relieving manual testing efforts
by 50% while simultaneously enabling more exploratory
testing for new features.

Not only has Mobile MedSoft been able to reduce manual
effort, cadence has also been increased as new builds are
released 100 percent faster with increased velocity and
improved developer/QA processes.

CLIENT TESTIMONIALS

“XBOSOFT USES MOBILE AUTOMATION USING A VARIETY OF TOOLS SO THAT
REGRESSION IS HANDLED VERY QUICKLY ACROSS ANY OF THE 10S VERSIONS WE NEED.
THIS HAS MEANT THAT WE NO LONGER HAVE DEFECTS CREEP BACK INTO OUR PRODUCT
AND HAVE SAVED REWORK BY AT LEAST 25%. WE ARE ALSO ABLE TO USE THIS SAVED
TIME TO PAY MORE ATTENTION TO NEW FEATURE DEVELOPMENT, AND ENABLES US TO
COVER MANY MORE PLATFORMS THAN WE COULD ALONE. IT'S HARD TO SAY HOW
MUCH WE HAVE INCREASED VELOCITY, BUT I'D SAY AT LEAST 10 PERCENT.”

— Duke Yetter — Founder and CEO of Mobile Medsoft.
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ABOUT XBOSOFT

As an experienced software testing and QA company, our team of nearly 100 has hundreds of years of cumulative work experience
serving clients, from Fortune 500 to small ISV's, in North America, Europe, and Asia. Through long term multi-year relationships with
our clients, we've developed deep technical expertise in software quality assurance, covering web, mobile, embedded and desktop
apps, and spanning compliance-heavy industries, such as finance and healthcare.

XBOSoft's software quality processes are designed to provide confidence every step of the way. We ensure that your software not
only performs optimally, but keeps your users coming back.

C O NTA CT X B o S O FT PHONE: +7 703 995 9896 EMAIL: services@xbosoft.com
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